3.F

Reference Work

The staff of the James Kennedy Public Library will assist all patrons to the best of their ability in
finding information. This general research is part of the overall library services and is free of
change. Specialized research such as genealogy, however, is considered to be beyond the normal
services provided. Such services -- i.e. searching through the Commercial and other sources for
biographical / family history information -- will be provided as time allows, with a fee of $20.00
per hour being assessed.

Telephone reference will be supplied for ready reference / simple fact information. For example,
staff will find addresses, single dates, etc., or will verify specific titles and availability over the
telephone. Subject research or pulling together groups of items on a given topic, however, is
beyond the normal telephone assistance. Persons needing this level of information must come to
the library for assistance and staff will help to locate materials.
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